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Crime Prevention through Environmental Design 
(CPTED): Creating Safe & Vibrant Communities in 
Shasta County 
 

By Miha Tomuta & Tony Dang, California Walks 
 

Introduction 
 

At the invitation of Healthy Shasta, the City of Redding, and the Redding Police Department, 
Sacramento State University and California Walks (Cal Walks) facilitated a series of Crime Prevention 
Through Environmental Design (CPTED) trainings in the City of Redding to equip City/County agency 
staff and residents alike with tools and strategies for improving safety and the perception of safety in 
the community, particularly in the downtown business district and residential neighborhoods.  
 
Cal Walks facilitated the trainings on August 7, 2017, which consisted of three events: 1) an agency- 
and business owner-focused “Creating Safe & Vibrant Communities” training to identify Strategies & 
Synergies for the City of Redding to integrate CPTED principles in its Downtown Redding Specific Plan 
Update; 2) a resident-focused “Safe Neighborhoods by Design” training to provide practical tools for 
residents to implement CPTED strategies in their own homes and neighborhoods; and 3) a CPTED 
Nighttime Safety Assessment to observe and document nighttime conditions that could be improved 
with CPTED strategies. This report summarizes the workshops proceedings, participants’ ideas 
identified during the Nighttime Safety Assessment, and recommendations for crime prevention, 
placemaking, and walkability projects and programs for the City of Redding to pursue.  
 

Background 
 

Crime Prevention Through Environmental Design (CPTED)  
CPTED is a design and crime prevention concept based on the belief that the proper design and 
effective use of the built environment can lead to a reduction in the fear and incidence of crime, as 
well as an improvement in the quality of life and the creation of attractive, livable, walkable, and safe 
communities. Although crime prevention techniques have been used for centuries to design the built 
environment, the belief that the planning and design of communities has a significant impact on safety 
and crime is more recent. In the 1960s, urbanist, Jane Jacobs advanced the idea that communities 
could function and be safe starting from the smallest scale of the sidewalk, on the street, on the block, 
and in a neighborhood within the larger scale of the city and that the type and frequency of social 
interaction at each scale is affected by the design of the built environment.   
 
In the 1970s, criminologist C. Ray Jeffery directed the field of criminology towards environmental 
design and Oscar Newman, a city planner, proposed environmental design concepts to deter and 
prevent crime. Their early work is referred to as First Generation CPTED and focuses on four principles: 
natural surveillance, natural access control, territorial reinforcement, and image. These early principles 
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focused on getting the community to take ownership and control of the places they live, work, and 
play through improvements to the design and maintenance of the built environment.  
 
In more recent years, a Second Generation of CPTED has emerged, which takes a larger scale look at 
how crime is displaced by positive activities and the underlying social issues that affect crime and 
safety. Second Generation CPTED principles focus on creating a feeling of ownership, forming a sense 
of community, developing and strengthening community bonds, and creating a sense of place. Two key 
Second Generation CPTED principles are activity support and social capital.  
 

First and Second Generation CPTED Principles 
 
Natural Surveillance: Putting “eyes on the street”. Design strategies that create clear sightlines to 
allow people engaged in their normal activity to easily observe the space around them. Natural 
surveillance strategies are directed at keeping unintended users under observation by other users of a 
space or from surrounding areas. 
 
Natural Access Control: Design strategies that control who goes in and out of a place and that clearly 
indicate public routes and discourage access to private areas, including pedestrian and vehicular 
access.  
 
Territorial Reinforcement: Design strategies used to create or extend a sphere of influence and convey 
a sense of “active” ownership and sense of pride over a space. There is an understanding that all places 
can be defined into three categories: public, semi-public and private. Public and semi-public spaces 
should be designed so that community members can have control and take responsibility for them. 
 
Image: The proper management and maintenance of physical features to support and ensure the 
intended use of the space. A well maintained and managed space instills a sense of ownership and 
pride in the space and communicates a low tolerance for negative activity. 
 
Activity Support: Places and spaces that are underutilized can become targets for negative activity. A 
well “activated” space, or one filled with intended users and activities, can reduce unintended users 
and activities and reduce the ability of criminals to commit crimes without being noticed.  
 
Social Capital: The social trust, norms, and networks that people and communities can draw upon in 
order to solve problems and promote community spirit.  
 

Summary of the Day’s Proceedings 
 

On August 7, 2017, Cal Walks facilitated three CPTED training events over the course of the day. The 
“Creating Safe & Vibrant Communities” training was hosted from 1 pm to 3 pm and attended by 45 
participants. The “Safe Neighborhoods by Design” training was hosted from 5:30 pm to 7 pm and 
attended by 31 residents. The CPTED Nighttime Safety Assessment was hosted from 7:30 pm to 9:30 
pm and attended by 25 participants. 
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Creating Safe & Vibrant Communities 
 

In the “Creating Safe & Vibrant Communities” training, Cal Walks educated participants with an 
overview of First and Second Generation CPTED principles, as well as holistic placemaking strategies to 
create a safe, vibrant, and walkable community. During the training, participants were asked to 
brainstorm and work with one another to identify First and Second Generation CPTED strategies that 
might work in Redding or their personal community. A summary of the identified strategies can be 
found below: 

 CPTED in City Design and Planning Processes 
Participants expressed an interest in better integrating CPTED principles in the City’s current 
and future design and planning processes, including in the current Downtown Specific Plan 
Update process. Ideas included establishing an informal CPTED advisory site design review 
process to provide ongoing guidance to developers on best practices for implementing CPTED 
strategies on their existing and future properties. 

 CPTED Educational Campaign 
Participants identified that many business owners and homeowners simply may not be aware 
of simple yet effective CPTED strategies that could be implemented at little to no cost. 
Participants expressed interest in developing an educational campaign focused on the benefits 
of implementing CPTED strategies. Representatives from the Redding Chamber of Commerce 
shared that the Chamber currently produces a 12 point CPTED Checklist that could serve as the 
basis for a broader community educational campaign. 

 Pedestrian-Scale Lighting & Other Lighting Improvements 
Participants identified the addition/improvement of lighting, especially pedestrian-scale 
lighting, as one the most needed CPTED strategies for the Downtown area. Redding Electrical 
Utility (REU) shared that they operate a Rebate Program for Community Lighting and that they 
have recently completed a street light audit of the Downtown area. 

 Expand Partnerships with Downtown Businesses 
Participants agreed that many CPTED strategies would need to be implemented in partnership 
with business owners, including removing window tenting and window displays to ensure well-
lit windows, regular trimming of mature trees to reduce light obstruction, and more regular 
clean ups of large dumpsters and dumpster areas. 

 Leverage California Cultural District Designation & Expand Downtown Arts  
Participants expressed interest in further activating Downtown through the pop-up events and 
parklets. Participants also shared Redding’s recent California Cultural District Designation, 
which could help inform and direct Downtown Arts projects and programming under a unified 
brand umbrella.  Participants also identified the Shasta County Arts Council, Redding Historical 
Society, and the Catalyst Redding Young Professionals as key partners for implementation.  

  

Safer Neighborhoods by Design 
 

In the “Safer Neighborhoods by Design” training, Cal Walks presented an overview of basic First and 
Second Generation CPTED principles and strategies for residential homes and neighborhoods to 
residents. Additionally, Terri Morovec, volunteer with the Redding Neighborhood Watch program and 
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Lieutenant Brian Barner of the Redding Police Department shared the Department’s experiences with 
implementing CPTED strategies in the community and provided practical advice to residents during a 
Q&A session. 
 

Nighttime Safety Assessment 
 

Lastly, Cal Walks facilitated a CPTED Nighttime Safety Assessment and a small group action-planning 
session to provide hands-on experience conducting a CPTED audit and to identify opportunities for 
CPTED implementation in Downtown Redding. Participants assessed five informal routes in small 
teams to give insight into common issues. The CPTED Nighttime Safety Assessment was not 
comprehensive; it did not cover all of Downtown or focus on a particular area of need. Assessment 
findings and recommendations may not apply to all areas of Downtown. 

 
Downtown Redding business district night time assessment routes.  Source: City of Redding 

 
The night assessment focused on capturing crime prevention opportunities, particularly related to 
nighttime activity. Participants were asked to 1) observe built environment conditions; 2) document 
existing conditions through photographs; 3) apply strategies learned from the CPTED training that 
could help to address infrastructure concerns; and 4) identify positive community assets and 
placemaking strategies from which the community could build upon.  

Summary of Identified Safety Challenges 
Following the night assessment, participants shared these reflections on existing conditions along 
assessment routes: 
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Lighting  
Night assessment attendees noted a number of challenges related to lighting, including non-
functioning, insufficient, unsuitable, misplaced, and obscured lighting. Lighting was burned out or not 
on along all five routes, in parking lots, vacant lots, motels, storefronts, and along building perimeters, 
pedestrian crossings, and sidewalks. The lighting conditions created an overall dark and unwelcoming 
atmosphere at storefronts, on sidewalks, and on streets.  
 

  
Inconsistent storefront lighting in Downtown Redding. 

 
Many storefronts and businesses had no lighting fixtures or lighting that was obscured by awnings, 
trees, and other features. Participants noted that many businesses in Downtown Redding keep their 
storefront and interior lights off, which result in dark and unpleasant sidewalks. This was observed 
along Eureka Way, Pine Street, and Market Street.  
 
In some locations, such as the California-Market Alleyway near the Shasta College building, Stardust 
Motel, and 1810 Market Street, excessive lighting or uncovered lighting fixtures create glare, causing 
visual discomfort to pedestrians and drivers.  
 
Pedestrian-scale lighting was also missing in several locations, including at Market Street and Eureka 
Way near the Dutch Bros, at Eureka Way and Pine Street/State Route 44, where lighting is designed 
and directed at drivers, and at Pine Street and Shasta Street near the Members 1st Credit Union. 
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Lack of Storefront Surveillance 

 

Participants observed a lack of storefronts and 
buildings with natural surveillance features, such 
as windows free of obstructions. Participants 
noted that many buildings lacked windows 
altogether, while others had windows covered 
with excessive signage. Overall, many buildings 
lacked interior and exterior lighting, including 
pedestrian-scale lighting, and had overgrown 
vegetation. 

Storefront windows covered in advertising, blocking  
natural surveillance of the sidewalk and from the sidewalk into the store.  

 
Areas of Concealment 

  

Inconsistent lighting and building design features create areas of concealment. 

 
Non-functioning, insufficient, misplaced, and obscured lighting observed throughout Downtown causes 
other challenges, including the creation of dark sidewalks and walkways and areas of concealment. 
Assessment participants noted several dark parking lots and spaces that felt unsecure and unsafe and 
made for an uncomfortable walking experience. Some of these locations included the area around the 
Salvation Army on Pine Street and Yuba Street, the Market Square Mall parking lot, and the Dandelion 
parking lot on Pine Street. Several businesses also had recessed entryways, which create potential 
hiding spaces, especially when they are unlit. 
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Overgrown Vegetation 
  

Overgrown vegetation blocks lighting and narrows the sidewalks. 
 

Lighting, safety, and comfort were also affected by overgrown trees and shrubs. Overgrown trees with 
low hanging foliage blocked lighting fixtures and storefront lighting, reducing visibility to and through a 
site. Overgrown landscaping in vacant parking lots and along sidewalks created unsightly spaces. 
Overgrown trees and shrubs narrowed the sidewalk, reducing the space available for walking and 
passing comfortably. 
 
Unsecure Dumpsters & Water Spigots 

  

An unsecured dumpster and a locked water spigot 
 

In several locations, unsecured dumpsters and water spigots attracted unintended users and uses.  
At the Cal Works building on California Street, dumpsters are located in unsecured corrals. Their 
placement also obscures the building entryway and parking lot, creating areas of concealment. 
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Unenhanced Pedestrian Crossings 
 

 
A standard marked crosswalk at Eureka Way and Pine Street. Image Credit: Google 

 
Several unenhanced pedestrian crossings were observed during the night assessment. Pine Street, or 
State Route 273, is a one-way thoroughfare with high-speed vehicle traffic, including frequent truck 
traffic. State Route 273 curves onto Eureka Way, as Pine Street continues past Eureka Way as a one-
way street. Vehicles can only continue down Pine Street or turn left or right onto Eureka Way. A 
standard marked crosswalk highlighted by a fluorescent pedestrian sign is located at the intersection of 
Eureka Way and Pine Street. Participants noted this is a particularly difficult crossing that felt unsafe 
due to the high speed of traffic and the lack of a traffic control signal, pedestrian-scale lighting, and 
high- visibility crosswalk markings. One of the attendees noted that up to 5 minutes can pass before 
drivers stop to allow pedestrians to cross. Long crossing wait times increase the chances of unsafe 
crossing behaviors. The crossing is particularly vulnerable as the scale of the street is designed for 
vehicle traffic, and there are parking lots at three of the four intersection legs and a motel on the 
fourth.  
 
Lack of Access Control 
 

 
A lack of access control in a motel parking lot which allows pedestrian and vehicle access to the adjacent street.  
Image Credit: Google 
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Participants noted a general lack of access control along the assessment routes, especially in parking 
lots and motels. Many motels along Pine Street and Market Street have several vehicle entry and exit 
points from one street only. Drivers accessing these establishments are able to pass through parking 
lots from one street to another. Many motels and businesses are also designed with no street frontage, 
so pedestrians walk along unlit sidewalks along the rear of the buildings. This reduces access control 
and natural surveillance by allowing both pedestrian and vehicle traffic to pass through parking lots 
unnoticed. Also, participants noted that buildings designed with a recessed entryway, not visible from 
the street, had debris and overgrown landscaping along the perimeter where patrons were unlikely to 
be. 
 
Vehicle-Scale Lighting, Signage, & Storefronts 

  
Participants also noted a general lack of 
pedestrian-scale signage, lighting, and 
storefronts along several of the routes, 
particularly along State Route 44, State Route 
299, State Route 273, and Market Street. They 
noted drivers often fail to notice pedestrians and 
yield the right-of-way at pedestrian crossings in 
these areas. Some storefronts and signage were 
large and uninviting to pedestrians. 

Directional signage for drivers on Pine Street. 
 

Lack of Activity 
On all walking routes, attendees highlighted the vacant lots and the lack of nighttime pedestrian 
activity. Participants expressed support for a mix of daytime and nighttime activities, whereas the 
majority of current activities focused on daytime visitors only. Attendees identified the need to clean 
up, properly sign, and activate these spaces. A suggestion for pop-up parks was made for the vacant lot 
on Market Street and Shasta Street; other suggestions included farmer’s markets and other community 
events. 
 
Lack of Territorial Reinforcement 
A lack of territorial definition between streets, 
sidewalks, and buildings was observed. 
Participants noted that often street, sidewalk, 
and building design created one uniform mass 
which lacked territorial reinforcement between 
public, semi-public, and private space. 

 

Low sidewalks and street level curb ramps. 
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CPTED Recommendations for the City of Redding 
 

California Walks submits the following recommendations for consideration by the City of Redding: 

Natural Surveillance Recommendations 
 

 

Install pedestrian-scale lighting in areas of high 
pedestrian activity and areas of potential conflict 
between pedestrians and drivers. Lighting is a key 
component of natural surveillance and sufficient 
lighting is necessary for people to see and to be seen.  
Adequate and appropriate lighting types can enhance 
sightlines and improve visual access to and through a 
site, remove areas of concealment, and provide 
access control. Lighting can direct pedestrian, bicycle, 
and vehicle traffic along public routes and away from 
private areas in ways that decrease criminal 
opportunities. Exterior building and street lighting for 
nighttime use should focus on providing adequate 
visibility, especially of people. Choose lighting fixtures 
and bulb types and place lighting in such a way that it 
allows people to be recognized from 25 feet away. 

Select lighting fixtures, bulb type, and lighting 
placement that provides appropriate lighting 
for the space and use. Lighting should reduce 

glare (excessive brightness), light trespass 
(light falling where it is not intended, wanted, 

or needed), over lighting (bright confusing 
light), and sky glow (the brightening of the sky 

at night). Various types of lighting heights, 
fixture designs, and bulbs were observed 
during the night assessment, resulting in 

inconsistent lighting throughout downtown. 
Lighting for access and safety should 

illuminate building address numbers, access 
points, corners and walls, and be break 

resistant and tamperproof; where possible 
update to energy efficient lighting with high 

color rendering. 
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Preserve natural sightlines and maximize natural 
surveillance from storefronts and building windows 
by keeping windows clear of advertisements, art, 
and other signage. A good rule is to maintain no less 
than 75% window space clear to allow a natural view 
of the street and a view from the street into the 
establishment. 
 
 

 
Encourage businesses to locate reception and 

security counters at the front of the building 
with open views of the street, sidewalk, and 

parking areas. This will allow for natural 
surveillance and access control into the 

building and provide additional “eyes on the 
street.” 

 

 

Encourage businesses to locate lighting, particularly 
around building entrances and parking areas, to 
allow for natural surveillance. A few interior lights 
can provide additional light onto the sidewalk, making 
the walking experience more pleasant, but also allows 
community members to monitor activity inside the 
premise at night and report suspicious activity. 
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Provide clear sightlines from within buildings 
to the entryways and parking areas, so 

occupants can clearly see outside before 
leaving the building. Install rear windows and 

mirrors to face rear parking areas for 
increased visibility. 

 
 

Natural Access Control Recommendations 
 

 

Provide clearly marked transitional zones for 
pedestrians and drivers that indicate movement from 
public to semipublic to private spaces. Transitional 
zones also distinguish ownership and highlight intended 
uses. Highlight pedestrian paths and entrances, 
especially from rear parking lots and at the rear of the 
buildings. Clear transitional zones are needed between 
various motel lots, including pedestrian and vehicle 
paths and directional signage pointing to motel lobbies, 
entrances, and exits. 

Investigate and consider various traffic 
calming techniques such as curb 

extensions, speed feedback signs, and high 
visibility crosswalks at unsafe crossings. 

Traffic calming measures can improve 
safety for pedestrians and cyclists, 

especially at uncontrolled intersections.  
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Clearly define and identify public entrances with 
architectural elements, lighting, landscaping, paving, 
and signage. Many storefronts in Downtown Redding 
have a homogenous look; therefore, pedestrians and 
drivers cannot readily identify the establishment.  
 
 
 
 
 
 
 

 
 

Promote natural access control measures 
in all private and semi-private areas, 

including employee parking and break 
areas, bicycle parking, rear entrances, and 

semi-private plazas. Use low or see-
through fencing or landscaping to 

distinguish between public and private 
areas. 

 

 

Install pedestrian- and vehicle-scale wayfinding 
signage, roadway and parking lot markings and other 
devices to guide and direct visitors. Consider installing 
temporary wayfinding highlighting downtown events 
and amenities. 
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Territorial Reinforcement Recommendations 
 

 
Require property owners to secure trash 

cans, dumpsters, and water spigots to 
avoid unintended uses. Encourage fencing 
design that provides natural surveillance of 

trash areas. 

 
 

 

Encourage downtown business to have visible, well 
placed street address and signage identifying the 
business type. A clearly defined street address allows 
emergency services to easily identify the location in an 
emergency. A well-placed and designed storefront sign 
allows drivers and pedestrians to identify the 
establishment and sends a message to people on the 
street that someone is taking responsibility for the 
property. 
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Image Recommendations 
 

 

Trim lower level shrubs to no more than 2 feet in 
height from the ground and trees branches at least 6 
feet from the ground. This allows for sidewalk shade 
but also provides a clear and unobstructed view of the 
sidewalk and into buildings. Well-maintained 
vegetation also improves the image of the individual 
storefront, street, and community. 
 
 
 
 

 
 

Maintain clean and safe alleys and vacant 
lots. A number of underutilized vacant lots 

and alleys exist in Downtown Redding. Alleys 
contain many commercial auxiliary services 

like trash removal, utilities, and deliveries. 
They are often perceived as dirty, 

unwelcoming, and unsafe because of their 
condition but also their location behind 

commercial buildings. To improve safety, 
especially for nighttime use, maintain clean 

and well-lit alleys and vacant lots and where 
possible provide natural surveillance of alleys 

and vacant lots from nearby buildings. 

 

 
 

 

Provide an appropriately scaled and thoughtfully 
designed wayfinding system. Wayfinding in 
Downtown Redding is limited and varies in scale and 
design. Large highway-scale wayfinding can be found 
as well as smaller pedestrian-scale wayfinding and 
more decorative placemaking signage. Wayfinding can 
be permanent or temporary depending on the need 
and can help to support a commercial area’s brand or 
theme. 
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Activity Support and Social Capital Recommendations 
 

 

Renovate and activate alleys. Alleys provide 
additional retail and creative space, pedestrian and 
bicycle access, and improved safety. Alleys can be 
shortcuts for pedestrian and vehicle traffic but they 
can also support adjacent retail shops and restaurants 
by creating smaller more intimate retail and eating 
spaces. They can provide additional access from offsite 
parking areas and represent the unique culture of a 
community in their design. The addition of lighting, 
landscaping, street furniture, and programming are 
just a few ways to attract more users and transform 
the spaces from once uninviting areas to a distinct 
place. 

 
 

Activate vacant lots and unused space. Many 
vacant lots and unused parking spaces are 

sitting vacant and attracting unintended uses 
or have overgrown landscaping. Vacant lots 

can provide space for community events and 
programing and can support daytime and 

nighttime activities. Parklets and plazas can 
create new pedestrian spaces and bring 
indoor activity to the street. Successful 

activation projects are used many hours of 
the day and night, attract diverse visitors, and 
provide opportunities for members to engage 

with one another. 
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Update and activate parking structures and blank 
facades. Parking structures, building facades, and 
other expanses of blank space are usually large, 
imposing, and dull, but they are also opportunities for 
art installations, wayfinding signage, and additional 
branding. Blank expanses of walls or fences attract 
graffiti and can become unsightly and unwelcoming. 
Updating these spaces will attract attention and 
encourage movement along the corridor improving 
natural surveillance and safety. 

Support the development of walking, biking, 
and fitness programs as a low-cost way to 

encourage community engagement, physical 
activity, and grow social capital. Programs 
can be informally organized by residents or 

formalized, sponsored, and supported by 
nearby businesses, community groups, and/or 
public agencies. These programs can be open 
to all residents and visitors or geared towards 

a specific segment of the population, for 
example, senior residents. Walks can be 
themed to reflect community values or 

explore community assets. 
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CPTED Resource Guide 
 

 
CPTED Design Guidelines and Assessment Tools 
 

 

City of Fontana C.P.T.ED. Crime Prevention Through 
Environmental Design Guidelines 
 
Designed to assist the City of Fontana in implementing C.P.T.E.D 
principles by educating developers, design professionals, the 
public, and the City staff. 
 
Available at 
https://www.fontana.org/DocumentCenter/View/7417  
 

 

Graffiti: Local Solutions to Local Problems 
 
A thoughtful guide to understand graffiti and community-based 
solutions.  
 
Available at http://www.cpted.net/resources/Documents/ICA 
Resources/Guidebooks and Journals/Guidebook_01_Graffiti 
Local Solutions.pdf  

 

City of Paterson Crime Prevention Through Environmental 
Design Audit of Six Corridors 
 
Summary of the City’s CPTED audit of six major corridors with 
specific CPTED and placemaking strategies, responsible 
organizations, timelines, and cost estimates. Contains useful 
assessment tools and recommendations for commercial 
corridors. 
 
Available at http://togethernorthjersey.com/wp-
content/uploads/2015/06/PatersonCPTED_Toolkit-
_FINAL_DRAFT_042715.pdf  
 

https://www.fontana.org/DocumentCenter/View/7417
http://www.cpted.net/resources/Documents/ICA%20Resources/Guidebooks%20and%20Journals/Guidebook_01_Graffiti%20Local%20Solutions.pdf
http://www.cpted.net/resources/Documents/ICA%20Resources/Guidebooks%20and%20Journals/Guidebook_01_Graffiti%20Local%20Solutions.pdf
http://www.cpted.net/resources/Documents/ICA%20Resources/Guidebooks%20and%20Journals/Guidebook_01_Graffiti%20Local%20Solutions.pdf
http://togethernorthjersey.com/wp-content/uploads/2015/06/PatersonCPTED_Toolkit-_FINAL_DRAFT_042715.pdf
http://togethernorthjersey.com/wp-content/uploads/2015/06/PatersonCPTED_Toolkit-_FINAL_DRAFT_042715.pdf
http://togethernorthjersey.com/wp-content/uploads/2015/06/PatersonCPTED_Toolkit-_FINAL_DRAFT_042715.pdf
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City of Danville Crime Prevention Through Environmental 
Design: A Design and Security Handbook 
 
Residential and commercial CPTED survey tools and common 1st 
generation CPTED and lighting strategies. 
 
Available at 
www.danville.ca.gov/WorkArea/DownloadAsset.aspx?id=12619  

 

Designing Out Crime Planning Guidelines 
 
CPTED planning guidelines with macro – strategic infrastructure 
/structure plans, meso – subdivision plans, micro – building 
design strategies and examples. Also include a designing out 
crime policy and implementation framework.  
 
 
Available at 
http://www.planning.wa.gov.au/dop_pub_pdf/docguidelines.pdf  

 
Placemaking Resources 
 

 

Project for Public Spaces: Downtowns 
 
A list of articles and examples for activating and creating safe, 
vibrant, and active downtown public spaces.  
 
Available at https://www.pps.org/reference/reference-
categories/downtowns-articles/  
 

 

Placemaking on a Budget: Improving Small Towns, 
Neighborhoods, and Downtowns Without Spending a Lot of 
Money 
 
A hands-on guide to cost-effective placemaking with techniques, 
worksheets, and implementation tips. 
 
Available at 
https://www.planning.org/publications/report/9026864/  

 
 

http://www.danville.ca.gov/WorkArea/DownloadAsset.aspx?id=12619
http://www.planning.wa.gov.au/dop_pub_pdf/docguidelines.pdf
https://www.pps.org/reference/reference-categories/downtowns-articles/
https://www.pps.org/reference/reference-categories/downtowns-articles/
https://www.planning.org/publications/report/9026864/
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CPTED Community Resources 
 

 

Power Inn Alliance Community CPTED Handout 
 
Compact and easy to read CPTED strategies for businesses and 
property owners. 
 
Available at https://www.powerinn.org/safety/cpted/  

 

City of Portland Crime Prevention Program Handout 
 
Handout introducing CPTED principles to help organize and 
support community efforts to prevent crime. 
 
Available at 
https://www.portlandoregon.gov/oni/article/320548  
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Appendix 1. Downtown Redding Specific Plan Review and Policy Language 
 

 

EXISTING LANGUAGE SUGGESTION UPDATED LANGUAGE EXAMPLE LANGUAGE 

Introduction: 
The concept of crime 
prevention through 
environmental design 
(CPTED) includes a wide 
variety of strategies 
aimed at reducing 
opportunities for crime 
through the proper 
design and effective use 
of the built environment. 
Key components of 
CPTED include: 

 Add “fear of 
crime” to the 
CPTED definition 

 Add “redesign” 
to CPTED 
definition 

 Expand definition 
 Add conditional 

statement 

The concept of Crime Prevention Through 
Environmental Design (CPTED) is a multi-
disciplinary approach to creating safer, more 
vibrant, and active environments through a 
variety of community design strategies aimed at 
reducing opportunities for crime and the fear of 
crime and increasing opportunities for social 
interaction and activity, through the proper 
design, redesign, and effective use of the built 
environment.  
 
Crime and safety issues are dynamic and 
complex processes and full implementation of 
these CPTED design guidelines cannot guarantee 
a crime-free community. These guidelines are 
meant to assist in reducing the potential for 
crime incidents. Although not all inclusive, these 
CPTED strategies will help to create a safer, 
healthier, and more vibrant Downtown Redding.  

Crime Prevention through Environmental Design, also known as 
“CPTED”, is an idea that the proper design and effective use of the 
built environment can lead to a reduction in the fear and incidence of 
crime, and an improvement in the quality of life. - C.P.T.ED. Crime 
Prevention Through Environmental Design Guidelines, City of 
Fontana 
 
These implementation strategies employed by the City of Pompano 
Beach will lead the way to a safer city. The techniques listed are not 
all inclusive, but serve as proven examples of crime prevention 
strategies. Every development or redevelopment requires assessment 
on a case-by-case basis to identify what combination of guidelines 
and design decisions need to be made to provide the safest and most 
secure environment for its users. - CPTED & Security Guidelines, City 
of Pompano Beach 

a. Natural access control 
involves the use of 
pathways, paving 
treatments, lighting, 
landscaping, fencing, 
signs, and other built 
features to guide ingress 
and egress and to 
discourage or eliminate 
public access into areas. 

 Update and 
expand definition 

 

Natural access control involves the use of design 
features, such as pathways, paving treatments, 
lighting, landscaping, fencing, signs, and other 
built features to guide people and vehicles 
through real or perceived barriers. Natural 
access control creates boundaries between 
public, semi-private, and private spaces. Design 
features are used to provide orientation to and 
through a site, to deny access to potential 
targets, and to reduce offender escape 
opportunities by making noncompliance 
obvious. Natural access control strategies can 
foster a safe and comfortable walking and biking 
environment, creating more opportunities for 

Natural access control is a CPTED principle used to decrease the 
opportunity for criminal activity by creating physical elements and 
cues in the design to keep unauthorized persons out of a particular 
place if they do not have a legitimate reason for being there. Natural 
Access Control can be accomplished by the placement of entrances, 
exits, fencing, landscaping and lighting to provide a physical 
guidance to people coming and going from one space to another. 
Natural access control provides clear boundaries between public, 
semi-public, and private areas. These boundaries are needed at 
entrances to office buildings, residential buildings, shops, parking lots 
and garages to define the areas appropriate for legitimate users and 
inappropriate for unauthorized person. Boundaries can be 
established by signs, walls, fences, landscaping, and pavement 
treatments. - C.P.T.ED. Crime Prevention Through Environmental 

https://www.fontana.org/DocumentCenter/View/7417
https://www.fontana.org/DocumentCenter/View/7417
https://www.fontana.org/DocumentCenter/View/7417
http://pompanobeachfl.gov/assets/docs/pages/planning_zoning/PrintFinal%20CPTED.pdf
http://pompanobeachfl.gov/assets/docs/pages/planning_zoning/PrintFinal%20CPTED.pdf
https://www.fontana.org/DocumentCenter/View/7417
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pedestrian activity and social interaction. Design Guidelines, City of Fontana 

b. Natural surveillance 
focuses on the placement 
and design of physical 
features and the 
arrangement of uses to 
maximize opportunities 
for natural surveillance. 

 Update and 
expand definition 

 

Natural surveillance focuses on the placement 
and design of physical features and the 
arrangement of uses to allow people engaged in 
their normal activity to passively observe the 
space around them. Natural surveillance 
strategies can provide a natural visual 
connection between residential and/or 
commercial and office buildings and public areas 
such as streets, common areas, parks, sidewalks, 
parking areas, and alleyways as well as eliminate 
hiding places for people engaged in criminal 
activity. Natural surveillance can create a 
perception of increased risk of detection and 
apprehension for potential offenders and 
increased safety and security for legitimate users 
which can lead to an increase in positive activity 
and add more “eyes on the street.” 

The placement of physical features, activities, and people in a way 
that maximizes visibility is one concept directed toward keeping 
intruders easily observable, and therefore less likely to commit 
criminal acts. Features that maximize the visibility of people, parking 
areas, and building entrances are: unobstructed doors and windows, 
pedestrian-friendly sidewalks and streets, front porches, and 
appropriate nighttime lighting. –Crime Prevention Through 
Environmental Design: Durham Guide to Creating a Safer Community 

c. Territorial 
reinforcement entails 
design features and 
physical elements which 
convey a sense of 
ownership and 
stewardship over a space. 
Unique paving patterns, 
artwork, signs, 
landscaping, lighting 
standards and 
streetscape components, 
and other physical 
elements can be installed 
and maintained to 
communicate a sense of 
pride and proprietorship. 

 Update and 
expand definition 

 

Territorial reinforcement entails design features 
and physical elements which convey a sense of 
“active” ownership and sense of pride over a 
space providing a clear designation between 
public, private, and semi-private areas. 
Territorial reinforcement makes it easier for 
people to understand and participate in an 
area’s intended use while discouraging the 
perception that negative or criminal activity can 
be committed without detection or 
consequences.  

Territoriality: Also known as “Territorial Reinforcement”, this 
principal is based on the understanding that all places can be defined 
into three categories: public, semi-public and private. And that public 
and semi-public spaces should be designed so that local people can 
be responsible for and control their own public environment. When 
there is a lack of community ownership, those looking to commit 
crimes or unwanted behavior feel more comfortable doing so at that 
location. Conversely, if left without community ownership for long 
enough, those committing the negative activities (gangs etc.) will 
begin marking the territory as their own. - Crime Prevention Through 
Environmental Design Toolkit A Guide for Planning and Designing 
Safer Streets in The City of Paterson 

d. Management and 
Maintenance 
 

 Include 
Management 
and Maintenance 
as key CPTED 
component 

Management and maintenance involves the 
proper administration and upkeep of buildings, 
walkways, landscaping, lighting, and other 
physical features to support and ensure the 
intended purpose of a space. A well maintained 
space indicates community pride and ownership, 

Care and maintenance enable continued use of a space for its 
intended purpose. It also serves as an additional expression of 
ownership. Deterioration and blight indicate less concern and less 
control by the intended users of a site and can be a sign of a greater 
tolerance for disorder. Proper maintenance protects the public 
health, safety and welfare in all existing structures, residential and 

https://www.fontana.org/DocumentCenter/View/7417
http://www.iscpp.org/Resources/Documents/ICPS%20Library/CPTED/CPTED%20Manauls%20and%20brochures/cpted_manual_durham.pdf
http://www.iscpp.org/Resources/Documents/ICPS%20Library/CPTED/CPTED%20Manauls%20and%20brochures/cpted_manual_durham.pdf
http://togethernorthjersey.com/wp-content/uploads/2015/06/PatersonCPTED_Toolkit-_FINAL_DRAFT_042715.pdf
http://togethernorthjersey.com/wp-content/uploads/2015/06/PatersonCPTED_Toolkit-_FINAL_DRAFT_042715.pdf
http://togethernorthjersey.com/wp-content/uploads/2015/06/PatersonCPTED_Toolkit-_FINAL_DRAFT_042715.pdf
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and a low tolerance for negative activity. 
Thorough and consistent maintenance creates a 
welcoming, vibrant, and walkable community 
while failure to properly manage and maintain a 
space indicates a lack of control to legitimate 
users and increased vulnerability to crime. Lack 
of management and maintenance will 
undermine the impact of other effective CPTED 
design strategies creating unsafe and 
unwelcoming spaces.  

non-residential, and establishes minimum requirements and 
acceptable standards. - Safety by Design: Creating a Safer 
Environment In Virginia 

e. Lighting  Include lighting 
as key CPTED 
component 

Lighting involves the proper design, type, and 
placement of lighting infrastructure to provide 
adequate visibility. Although lighting’s primary 
purpose should be nighttime visibility, 
thoughtful lighting can have a substantial impact 
on reducing the fear and incidence of crime, as 
well as and creating a safe, comfortable, and 
pedestrian-friendly environment.  

 

Lighting is an important element in any site design. Whether a single 
house or an industrial complex, appropriate lighting techniques 
should be used. Proper lighting will help people feel more 
comfortable with their surroundings. It should provide clear paths 
for movement and highlight entryways without creating harsh 
effects or shadowy hiding places. – CPTED Strategies: A Guide to Safe 
Environments in Prince William County, Virginia 

Design Considerations: 
 
CPTED involves design of physical space in the context of the needs of bona fide users of the space, the activity planned for the space, and the predictable behavior of bona 
fide, as well as illegitimate users. 
 
The following CPTED-based guidelines are to be considered for all development within the Downtown area. 
 Separate design considerations according to CPTED components. Can also be separated by building/property type, e.g. bank, commercial, residential, or strategy focus 

e.g., lighting, fencing, entrances, landscaping (see additional resources). 
 Include strategies supporting pedestrian activity. 
 Italicized design guidelines are in current Downtown Redding Specific Plan 
 

Natural Access Control 
 Place sidewalks, fencing, walls, pathways, pavement treatments, landscaping, signage, artwork, lighting, and landscaping to clearly guide the public to and through a site. 
 Utilize plants and low fencing to direct movement and restrict -symbolically- areas where people should not enter. 
 Restrict the number of entry points into a development or parking lot. 
 Multi-tenant developments (residential and nonresidential) should include directories at site entrances identifying the locations of buildings, suites, apartments, etc. and 

on-site landmarks, including management offices and access points. 
 Improve safety behind buildings through use of limited access (walls, fences, gates, shrubs). 
 Install walkways in locations safe for pedestrians and use them to define pedestrian bounds. 
 Utilize signs to direct patrons to parking and entrances. 
 Install pedestrian wayfinding signage to direct movement and indicate where a person is in relation to amenities. 
 Install vehicle and bicycle wayfinding signage to direct movement to downtown amenities. 

http://www.illinoislighting.org/resources/VCPA%20CPTED%20Guidelines.pdf
http://www.illinoislighting.org/resources/VCPA%20CPTED%20Guidelines.pdf
http://www.pwcgov.org/government/dept/police/Documents/002035.pdf
http://www.pwcgov.org/government/dept/police/Documents/002035.pdf
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 Post business hours of operation in visible locations for customer safety. 
 Provide rear access to shops if rear parking is offered. 
 Locate reception/security desk at the front of the building with open views of the street, sidewalk, and any pedestrian activity to provide active access control. 

Natural Surveillance 
 Place and design buildings, lighting, windows, entrances and exits, parking lots, walkways, guard gates, landscaping, trees, fences or walls, signage, and any other physical 

feature to allow clear unobstructed views of surrounding areas. 
 Use security fencing/walls with view ports or sections of wrought iron grille work to allow views into the development while restricting access. 
 Locate the principle façade and entry to buildings towards the public right of way or off the courtyard if applicable to ensure pedestrian safety and retail visibility. 
 Locate activity at the front of the building, clearly visible from the outside, and positioned near the main entrance to provide open views of the street, sidewalk, parking, 

and passing vehicles. 
 Locate pedestrian entrances adjacent to vehicle entrances, open and free of hidden spaces. 
 Improve safety behind buildings through use of introduction of activities (e.g., rear entrances for commercial activities) that increase surveillance. 
 Allow window signs to cover no more than 25% of windows. 
 Avoid creating enclosed or concealed areas or blind spots. 

 Provide open views from stairways and multi-story windows. 
 Locate bicycle racks in close proximity to the front of buildings and not in parking lots. 
 Minimize the height of parking lot screening (shrubs or low walls) to allow a visible “window” above 3 feet and below 7 feet. 
 Design benches with adequate lighting and locate in areas with an open view if they are intended for nighttime use. 

Territorial Reinforcement 
 Design and place physical features such as sidewalks, walls, artwork, landscaping, pavement treatments, signage, and, fencing that define and outline ownership and 

distinguish private areas from public spaces. 

 Define property perimeters with landscaping, decorative fencing, gates, and signs. 

 Design and place physical features to direct pedestrian traffic to desired locations. 

 Clearly identify buildings with street address numbers that are a minimum height and reflective at night. 

 Install highly visible, architecturally appropriate signs that identify the interior businesses, especially for those parking in the rear and site signage marking public entry 
points. 

 Design and place exterior furnishings that do not encourage unwanted loitering or gathering in areas of concealment. 

Management and Maintenance 
 Maintain landscaping to avoid obstructing view of windows, building address numbers, lighting, and pedestrian activity areas. 
 Maintain all trees and landscaping to allow a visible window above 3 feet and below 7 feet. 
 Maintain clean and repaired public areas including sidewalks, walkways, lighting, signage, and the right of way.  
 Maintain all public artwork, posters, signage, and other displays and remove those that are beyond their useful lives. 
 Maintain parking areas to a high standard with no potholes, trash, or graffiti. 
 Maintain neat and clean building exteriors.  
 Improve safety behind buildings through use of maintenance storage areas and alleys. 
 Install attractive displays in windows of vacant stores to avoid creating an abandoned image. 
 Set operating hours to coincide with those of neighboring businesses. 
 Encourage business associations to work together to promote shopper and business safety and the appearance of safety.  

Lighting 
 Provide lighting that makes pedestrians more visible and provides more visibility to pedestrians. 
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 Provide lighting that is even, uniform, and does not produce dark areas.  
 Illuminate areas above or near building entryways. 
 Illuminate interiors of buildings during and after hours of operation.  
 Illuminate “safe routes” with pedestrian-scale, glare-free lighting so that these become the focus of legitimate pedestrian activity. 
 Improve safety behind buildings through use of adequate security lighting.  
 Utilize a white color light to allow for better color recognition and place lighting in such a way that it allows people to be recognized from 25’ away. 
 Avoid large differences in light levels which make it hard for the human eye to adjust.  
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Appendix 2. Crime Prevention Through Environmental Design Assessment Check List 
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Appendix 3. Completed Nighttime Safety Assessment Forms 
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